
Fig. 1 




Fig. 2 



MAINTAINING A DATABASE OF UTTERANCES 



COLLECTING INFORMATION ASSOCIATED WITH THE 
UTTERANCES IN THE DATABASE UTILIZING A SPEECH 
RECOGNITION PROCESS 



TRANSMITTING THE UTTERANCES IN THE DATABASE TO A 
PLURALITY OF USERS UTILIZING A NETWORK 



RECEIVING TRANSCRIPTIONS OF THE UTTERANCES IN THE 
DATABASE FROM THE USERS UTILIZING THE NETWORK 



TUNING THE SPEECH RECOGNITION PROCESS UTILIZING THE 
INFORMATION AND THE TRANSCRIPTIONS 
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REGISTERING A PLURALITY OF ELEMENT TYPES WITH A VXML 
INTERPRETER 



RECEIVING THE ELEMENT TYPES DURING USE OF THE VXML 
INTERPRETER 



ACCESSING CODE ASSOCIATED WITH THE REGISTERED 
ELEMENT TYPES UTILIZING THE VXML INTERPRETER 



WHEREIN THE CODE EXTENDS THE FUNCTIONALITY OF THE 
VXML 
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